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Michael D. Barbr, Director

May 28.1996

lcnnieGies
133'Beal Pmcway'
Ft. Walton B~. Fl32S48

Dear Mrs. Gics.

This letter is to &Crve as a request from the WaltDn County Dcpartmcnt of Public Safety
for you to increase the cellular coverage in South Walton County. Currently along the
coast from the InlctBeacharea on the East encl, of South Walton CoUllty until Sandestin
an the West side of Walton County the cellular coverage is poor. This makea it diffiCult
for Emergency Agencies to use cellular phones that are on 360 Communications in that
area bccautiC of the facL UUlt the signal is weak. Not anly have 1experienced thia problem
and other emergency agencies in the county but several private businesses that I have
referred to 360 Communications for cellular service have also expressed to me the
dissatisfaction in the coverage in those areas in South Walton County. Again if there arc
any means possiblo to increase this coverage in South Walton County it would be of great
benefit to both the emergency agencies as well as other customers on your cellular service.
1bank you for your consideration in this matter.

1ba~~
~. Badtcr.Dl_
Department of Public Safety
Walton County
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REALTY SERVICES INC.

October 25, 1994

Ms. Jennie Gies
General Manager
Sprint Cellular
133 Beal Parkway
Ft. Walton Beach, FL 32548

Dear Ms. Gies:

, am writing this letter to request that you assist us in our need for enhanced
cellular service along County Road 30A in Seagrove Beach. While your service
capabilities in the Destin/Fort Walton areas are exemplary, our offices in the Seagrove
area of South Walton County lack adequate cellular service to be as effective as they
need to be In their daily business operations. As you are aware, the Seagrove area Is
groWing at a rapid pace and now accounts for over 51 % of our company's $130 million
business operations. It Is imperative that we receive a level of service greater than
what is currently being prOVided in terms ot reception and ability to utilize the cellular
equipment for our field personnel.

Ms. Gies, please tell us how we can help in enhancing the reception and
service capabilities of our cellular phones In this rapidly developing area of South'
Walton County. Thank you in advance for your help and cooperation with this matter.

JSO/sd

[g
CLEARLY THE QUALITY CHOICE AIA\'TO~

P.O. Box 30 • 36000 Emerald Coast Parkway • Destin, Florida 32541 • (904) 837·3700 • FAX (904) 837-5390
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Jennte GtolO
Sprint Cellular
133 leaI 'a..lnIay. ".W•
Fort Watton Beach. FL 32548

Dear ,.. Gles;

I currently have three cellular phones that are tied in .Ith your
sel'u1ce. Tw are uac consistently in "" _ina•.

rty .I'M of' operation in Illy business ta prhlilrtly $outh Walton
County and Desttn. FL. I do on DCC4atona go to Fort Walton Beach,
DePuntd Spring•• and uery rClre occaatona to Balcer.

file ....vica that I aM receiulng in South Welton County.
specifically Seaside. 8eagl'Oue laach. anll Grayton Beach, leaves Cl

lot to be desired. On one service vehicle, the phone is plugged.
into the cigarette lighter at tba .tart of the day, is turned on
anll reMins on for the rest of thD work day. I haue tl'OUble
reaching thts phone - I canlistentlu get the -=UAgC that the phone
is aut of range 01' that the custaRer baa reached the.... destincat.lon.
The vehicle la In the South Walton area. and the phone is on. The
aper.t.or of the phone can and don callout on the phone f!'OM the
10" area.

Second PI'ObleR, when entering the Grayton. Seaaldc, Seagrave Beach
area. I riM that 1 aM on the ROAn tU'RG\ian or t1c phone - i.e.
Pana... City taMe... In the pest flvll yean. I have Mde two trips
out of Wa Iton County to PanaN. CItu for Mark. or COUl"Se. I ..
betng charged for the ROAftf~nctlanwhile ~ining in WaltDn
County and supposedly being on the GNyton Beach rower.
I have refused to utlli~e the lang diatance calling fro. ~y .oblle
phone when I have been unable to dial Santa Rosa Beach 01' FNepart.
when I hAUC been In these Al'eas. t haue tnstructed .y e~play tD
use land line if he is unAble to get aut whon In these area••

Both the aUd expense (ROM Cba.-ges). anll lack Dr sllttaractOl'\,l
aervice (lnablUty to lIlake contact .. Ith an operating phones) la
quite Irritable. t haue experienced lDR or revenue and ad.ded
expense dlle to Dill' inability to Mke. contact with a sel'uh:e
uehlcle.

Would you pleaA get the Grayton Beach Towel' functioning as it
should so that contact between ny arrlceton&Wel'lng service and
vehicles elln be accolllplished. Can I get sOllIe relief on the HOM
charges'l

Carl ". "auldln. Jr.
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0CC0ber 31, 1994

Mt.laweGies, General Maoqer
Sprint Cellular

Dell'MI. Gia:

I own • ClIliIular pbon. for whiGh you provide IQMoc in tM Souda Wflhon County U'Oa.

AI you know we have had serious reaeptian probltmllft tbls area as lon& 18 we have had
eeMao with )'O'l in the late 1980',.

Tbia il • nqueat for you to pass Oft to the FCC thl. OIl going problem for South Walton
CoUilty in hopol that they win reapoud aad aUow ,ou to provide UI bGU," _'vi~ ill thi.
area.

Kind Ropula,

SQlee
Po O. Drawer 10il0

santo RoICI 8eQCh
Florida 12469

PhOne (904) 267-2133
Fax (Q04) 207-3lfl3

• I


